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Presidents Report
Hello Everyone,

What a year 2020 has turned out to be with
COVID-19 turning our world upside down and
taking us to such very unexpected places.
On behalf of the Board I would like to thank our
residents for your understanding in regard to the
restrictions that have had to be implemented to keep you, our Carinya
family, safe. Your patience in this regard has made a very difficult time
that much easier for the staff and management team who are working
so hard to ensure Carinya remains COVID free.
Hopefully in the not too far distant future our world will come back to
some semblance of its former self.
In the meantime, it’s said that in all things there is to be found a silver
lining and perhaps one of those silver linings is in how so many
families have discovered the joys of gardening and, in some cases, even
raising their own chickens, things that for many of our vintage were
such a normal part of our childhood. A little story I’d like to share with
you. My father was a true green thumb and also a bit of a larrikin. His
tried and true method of dealing with any sort of garden pest was to
liberally dust all and sundry with lashings of Yates Tomato Dust. One
time he had just finished copiously dusting his crop of delicious sweet
strawberries to keep the grubs at bay when we had a visitor who
enquired what the white stuff was on the strawberry patch. Father
replied with a twinkle in his eye that it was icing sugar to make the
strawberries sweeter. Our poor visitor actually believed him for a while.
On a final note, we have welcomed Carly Meyer to our Carinya Board.
Carly is a young woman with compassion, enthusiasm and a deep
interest in community and will be a very valuable addition to the Board.
Sadly, we have farewelled Kayla Rowe and Katrina Mellick from the
Board, due to the demands of work and family commitments. Both
these ladies have been exceptional members of the Board and we wish
them all the best for the future.

Regards
SHAARON LINWOOD.
PRESIDENT.

Chief Executive Officer—CEO
David Osborne

Hello all
It is pleasing to see some activities returning to “normal” albeit still in line with social distancing measures
and maintaining good hygiene practices.
At Carinya, there are still altered routines in place and, as per the Aged Care Direction #4, these are expected
to be in place until at least mid-August unless revised or updated earlier by the Queensland Government.
This Direction provides for a number of requirements and, amongst others, restricted visiting, all staff and
visitors to have a current flu vaccination, children under the age of 16 unable to visit, and also that residents
are not able to leave the Home unless for medical reasons. These changes are in place now and there is
allowance for compassionate reasons to provide some limited flexibility. This will arise primarily in the
situation where one of our residents is in the end stages of life.
With all these changes and routines that are not what we are used to, it is enlightening to see that our
residents, families, and staff have all tried a little bit harder where they can to look after each other. The
amount of contacts that have been made on line with Messenger, Facetime, Zoom and other similar
applications has been significant and enabled residents to link up with those from afar, including Scotland!
Our staff and in particular diversional therapists have provided some genuine examples of what quality care
is about and all of my team need to be commended. Families have gone out of their way as well to learn new
technologies, keep in contact by phone, or even dropped off valuable “care packages” with special treats to
remind our residents that they are loved.
Over the last couple of months we have spent a significant amount of time preparing plans for different
scenarios, including an outbreak of COVID-19. Whilst these have not been required to date, we stand ready
and prepared to deal with what situations may arise, and those that we have not planned for specifically. All
staff have received refresher training on proper hygiene practices as well as constant reminders to practice
good hygiene at all times. Communication with staff, residents and families has increased to ensure all
parties are informed as much as possible to provide a certain level of comfort that we are doing all that is
possible to remain ready and prepared in this period of a global pandemic.
Carinya has sourced a large amount of personal protective equipment (PPE) over the last two months to be
prepared for the initial stages of an infection outbreak. This has been very costly and hopefully we will not
be requiring these however it is an important component of our planning for infection control.
The Aged Care industry recently released “The Industry Code for Visiting Residential Aged Care Homes
during COVID-19”. This is a document prepared in consultation with a number of groups including Aged
Care providers and consumer advocacy organisations. The code sets out expectations for providers (the
Home) and residents and how they will be supported during the COVID-19 pandemic. A copy of this is
attached to the newsletter for your information.
It is exciting to see work continue on fine tuning the “Carinya Way” as mentioned in Robyn’s report. This is
an important part of continuing to deliver quality care to our residents and ensuring they are a part of the
process as we seek to enable residents with a contemporary social model of care that will evolve as needs
change. More information will be available in the coming months as we educate our team and inform our
residents.
I am always in awe of the dedication and devotion of our community. This has really stood out in recent
months. Staff who show that our values are not just words but things we do naturally and our families and
friends who remain involved and interested in their loved one’s lives. A sincere and well deserved thank you
to all.

All the best
David Osborne

CEO

.

.

Director of Care—DoC
Robyn Brady

Greetings to all,
A lot has happened since my last report. Most significantly a global pandemic affecting how we all
conduct our everyday lives. International Nurses Year 2020; “A Voice to Lead”, where we were
celebrating the 200th birthday of Florence Nightingale, with a focus on valuing and celebrating our nurses.
On one hand, not a lot has changed since the Crimean War (1853), and Florence’s nursing days. In so far as
to say that good hand hygiene to minimise cross infection and using research to form the basis of evidence
based practice, are two tried and true methods we are using today to contain and manage COVID-19.
Carinya, to date, has maintained its own community bubble as per the Aged Care Directions from the
Queensland Chief Health Officer; Dr Jeanette Young. Measures ranged from partial lockdown with
restrictions on visitors and families, to communicating in a different way due to social distancing, increased
handwashing and handwashing stations, the mandatory requirement of influenza vaccination of all people
entering the facility, to declaring that visitors are well prior to entering the facility.
Here are just a few examples of how Carinya responded to the changes. With social distancing, and the
restrictions on all visitors in the early stages of the outbreak, we have had to find other ways to engage with
our doctors to ensure all continue to get access to medical care. With this, Queensland Health initiated
Telehealth linkups across the state. Some of our administration staff have worked from home to minimise
numbers in the office in close contact. Over the past 6 weeks our nursing staff have been ‘Zooming’ (video
links and networking), along with our activities staff assisting in connecting residents with their families
locally and from all over the world. It has been pleasing to see how quickly we have managed to embrace
this new technology, residents included. Education has also been delivered by ‘Zooming’ into webinars.
A thank you goes out to Lisa Crouch from CranaPlus who supported staff in learning the intricacies of
Zoom and how to get the most out of a session. Never in the past century, has the work of all health
professionals been undertaken in such a selfless and compassionate manner. Thank you to all our Carinya
staff and volunteers. The past 3 months may appear to have been all about COVID-19, however some gems
of amazing things continue to shine through.
This leads me to introduce what we at Carinya are calling “The Carinya Way”. A social model of care,
building a community based on inclusiveness, maximising one’s potential with purposeful interactions to
enable residents’ to continue to lead remarkable lives.
•

What does this mean? Simply, residents and families being more at the centre of all that we do.
Assisting residents to do things for themselves, rather than having things done to them.
Moving from dependence to independence, from disablement to enablement.

•

How do we achieve this? By working together toward common goals.

Over the next few months you will start to see small, yet significant changes, as we move away from task
based care. An example of this is, everyone awake and at their table in the dining room dressed and ready
for breakfast by a certain time – to residents who choose to come to the table in their dressing gown, or
would prefer to rise later, or have breakfast in their room.
There certainly is some exciting times coming for all. Watch this space.

Cheers
Robyn Brady DOC

News from Hospitality Services Coordinator
Thor Bouttell
COVID—19 update
I would like to take this opportunity to say a huge thank you to our Hospitality staff here at Carinya for their
response to changes implemented due to COVID-19. One of the major changes was social distancing, by
way of seating residents two at a table, therefore needing more tables, taking over the full space in the room
and taking more time to serve all residents. Challenge accepted and nailed whilst keeping the vibrant happy
ambience during mealtimes. Also the increased vigilance with hand washing and infection control
procedures and the staff again have risen to the occasion. We already have very good processes in place but
with the increased concerns regarding COVID-19 the staff took it to another level. I would also like to say
thank you to our residents who have been so patient and accepting of the changes.
New sound system installed in the JCL dining room.
Over a period of time there have been requests from residents for background music whilst they are enjoying
their meals. The little stereo in the dining room was just not doing the job for the whole of the area. It was
approved for a new sound system to be installed and ever since, our tech savvy staff have graciously
connected their phones to Spotify and enabled the soft sounds of music from the day to be played through all
12 speakers for more atmosphere across the room. Also at present ,with the social distancing required taking
up the full space in the dining room, the residents don’t have their usual lounge area to relax and chat, but
with a couple of speakers installed outside in the breezeway this has created a lovely “loungie” space. The
stimulating power of music.
New menu
We are very excited to introduce our winter menu. Winter is one of my favourite times to eat. With the
cooler weather coming on, it’s a time to explore some of those rich and delicious comfort foods that we all
grew up on. The winter menu is not only nutritionally balanced and healthy to eat but it gives us an
opportunity to explore all those fun flavours that make us feel so delightfully warm inside during the colder
times and is the beginning of conversations reminiscing. Things like Lamb Shanks so tender the meat falls
off the bone, Chicken Hot Pots and Burgundy Beef Casseroles, Self-Saucing Puddings drenched in warm
custard, Hot Apple and Rhubarb Crumbles, even a warm Banoffee Pie! I think you can see where I’m going
here. I love food and I love that we have this opportunity to create a wonderful menu for the residents at
Carinya to enjoy.

Thors “Fun Food Facts” - Did you know that the
humble banana is not really a fruit. Well, they are and
they aren’t. Bananas are both a fruit and not a fruit.

Regards

Whilst the banana plant is commonly know as a
banana tree, it’s actually a herb, distantly related to

Thor Bouttell

ginger, since the plant has a succulent tree stem,

Hospitality Services Coordinator

instead of a wood one.
www.pbs.org

Volunteers Coordinator
Chris Bourke
This has certainly been a different time for everyone. We have navigated through
the COVID-19 restrictions with the committed assistance of staff and volunteers.
The volunteers who have, by choice, continued to assist, have followed the same
strict guidelines that all staff are abiding by. We appreciate their time, energy and
commitment during these challenging times and thank them for helping us keep our
residents safe.
Volunteers are imperative to the success of our organisation. Without their time and energy, it would not
possible to accomplish all our goals. The commitment of our valuable volunteers is emphasized by the high
level of resident care we are proud of at Carinya.
Volunteers are now required to have the flu vaccination (as are all staff and visitors to the facility)
This is a government regulation for the well-being of our residents.
Naturally people and life circumstances continue to change, and we are always looking for new volunteers. If
you feel you have the time and would like to contribute by volunteering, please feel free to contact Carinya
reception on 4091 2177 for information. You will enjoy the personal rewards and self-satisfaction that come
with volunteering.

Can you help?
Do you have time to spare and feel you would like to discuss volunteering? Why not join our
happy team having fun while helping others.
•
•
•
•
•
•

Assisting with Activities in all areas
Assisting with morning teas
Assisting with mealtimes
Visiting, talking & walking
Musicians
Basically if you have a passion (Art, Craft, Cars, Pets or Music) and would be happy
to share, we would love to see you.
Chris Bourke
Volunteers Coordinator

“Your smile is your logo, your personality is your
business card, how you leave others feeling after
having an experience with you becomes your
trademark”.
Maya Angelou

CHRIS

DEBBIE

KYM

LEESA

MICHELLE

ACTIVITY COORDINATION TEAM

“around the grounds”
May 18th – 24th - National Volunteers Week.
This time provides an opportunity to pay tribute to not only
our volunteers but to all volunteers who
donate their time and energy to help others.
Australian volunteers are essential to any community,
and many charities and organisations would struggle to
survive without the support of their
volunteers. Australian volunteers contribute more than
700 million hours of community service to many areas of
society. During this week and every week, we say a sincere
thank you to our valuable volunteers who are the heart of
our Carinya Community.

Doreen getting into the
rhythm

Anna enjoying a cuddle
from a friendly visitor.

Eileen leading the sing-a-long.
Sadly, one of the impacts of the pandemic,
has been that normal celebrations or
ceremonies have had to be modified, but that
didn’t stop our proud Australians from
remembering on ANZAC Day 2020. There
were those that remembered at driveway
ceremonies and those such as Caesar who
wore his medals with pride and paid tribute to
his buddies. “LEST WE FORGET”

ACTIVITY COORDINATION TEAM

“around the grounds”

During the month of May, we celebrated “Mothers” everywhere, including our very own, residing here in
Carinya. To kick off the week of celebrations a display of wedding gowns and wedding memorabilia on loan
from staff and residents alike was viewed by all who wished to venture down to the Chapel. There were
precious moments of reminiscing between residents and staff who visited. This was followed by a special
Mothers Day Morning Tea and some special photos taken to be sent to family who at that point in time were
unable to visit. On Mothers Day, some restrictions were lifted to allow visits to those special people we call
Mum.

ACTIVITY COORDINATION TEAM

“around the grounds”
NEWS FROM Enid Collins Lodge (ECL)
Gwen Sculley and her partner in crime (albeit kind, generous and fun crime), Julie Bow, have been
committed, reliable and well-loved volunteers at Carinya until the recent COVID-19 crisis. They now find
themselves in the predicament of making the personal choice to not have flu shots and therefore, as with some
others, are not being allowed to enter Carinya due to the decision by our Prime Minister for all Aged Care
facilities. Their commitment to our residents is such, that they have maintained contact with a number of
them via Messenger Video Chat. This is the highlight of the week for these residents. Gwen has also knitted
and donated a doll almost every week, which again, brings exclamations of joy from residents and staff
alike!!
We would like to say a huge thank you to both Gwen and Julie for their incredible
support and their innovative ways of staying in touch. We really do cherish our
volunteers.
We are currently accepting nominations for names for each doll (pictured below). If
you have any ideas please contact Debbie Doidge (Activities Coordinator—ECL)
The “Carinya” Knitted Doll Family—
made by Gwen Sculley, our first ever
virtual volunteer.

Christiane enjoying a
warm cuddle on a cold day.

Grace sharing a moment
and admiring the detail.

Resident & Relatives Meetings
Meetings are held to keep Care Recipients, Families and Visitors informed of upcoming activities, news
about Carinya itself; fundraising or for Residents’ ideas and suggestions to be heard.
Meetings are held at the following times, with the exception of Anzac Day & the Christmas public holiday.
JIM CHAPMAN LODGE (JCL) : Meetings are at 10am on the 1st Tuesday of every month, at the
Combined Birthday Morning Tea.
ENID COLLINS LODGE (ECL) : Meetings are at 9.30am on the 3rd
Tuesday of every 2nd month.
KEVIN WADLEY LODGE (KWL):- Meetings are held at 3.00pm on the last Tuesday of every month
Current restrictions prevent visitors from joining in group activities.

FROM OUR ‘HOME’ TO YOURS—Residents
For the past number of years, our lovely Marg has been hard at
work completing what most of us would consider a task.
Marg doesn’t see it as a task though. This is her passion—the
good old jigsaw puzzle.
After completing the puzzles, a staff member boards them as pictures and we
now have quite a collection. The photos below show only a few ranging in
style. As an Activity Fundraiser we are offering some of the completed
puzzles/pictures for a tax deductable $20 donation, and the thought that they
will bring joy to others.
If you are interested please contact Activities staff through reception
(40912177) to discuss the protocols for viewing the collection.

Around the grounds of Carinya, we have some expert gardeners who have taken to tending the couple of
above ground gardens. One in particular is lovingly looked after by our Des Dreghorn. In talking with Des,
he shared the beautiful days spent with his wife Thea in and around their home here in Atherton. Des talked
about the bulk of fruit and veg their home garden produced and how Thea would make the excess into jams,
chutneys and other preserves and fund raise for their local Lawn Bowls Club. Des spoke about having to
scour the Tablelands for the old stringy mango so Thea could make some mango chutney. They had a trellis
that was about 20ft in length covered in beans. Whilst Thea was in the kitchen cooking up a storm of
chutneys and the like Des steered clear as he did not like any of the smells but was more than happy to
indulge in the finished product. In their yard they had quite a large Pecan Nut tree which ended up being
chopped down as the “blasted” cockatoos got more out of the tree than Des and
Thea did. Des then talked about his work as a mechanic in Atherton and Mareeba
for some years, and also a little about his younger days as a Volunteer Fireman
During WW11. A cheeky drive to Rocky Creek Hospital (now know as the Igloo)
to round up some of the lovely young nurses for a drive on the Big Red Fire Truck
and on sheepishly returning to Atherton Fire Station, seeing a glow in the sky as a
block in Main Street was ablaze with a grass fire, and Des had the Fire Truck.
OOPS!!!!!
The lovely Marion (left) taste
testing the rosella jam made from
the produce grown by Des.
Des generously sharing
his veges with Maria.
Rows of corn reaching
for the sky.

Beans flourishing.

ON THE ‘HOME’ FRONT—from the Staff
On the 12th May this year, we celebrated “International Nurses Day”. This also
coincided with what would have been the 200th birthday of Florence Nightingale (The
Lady and the Lamp). Florence Nightingale, was a British social reformer, statistician,
and the founder of modern nursing. Nightingale came to prominence while serving as a
manager and trainer of nurses during the Crimean War, in which she organised care for
wounded soldiers. (Wikipedia) Florence
Nightingale is famous for changing the way nurses
were perceived during her time, raising the standards
for nursing, and educating nurses. In this
environment with COVID-19, now more than ever
we appreciate all of the efforts made by our Carinya
care staff in helping keep your loved
ones, our residents, safe.

ODE TO CARERS
To you who slave the hours away
helping Residents day-to-day,
Here’s a thought to give you rest
The work you do has made you blessed.
You give out love and joy and cheer
to help them enjoy their time while here
so take a bow for you are praised
and the cup of thanks to you is raised.
The art of giving is alive and sound
while folk like you are still around.

One of our wonderful Hospitality
staff bringing joy to the residents
with her own unique style. Love
your work Kylie and Thank you.

Anonymous

Hospitality staff awarded Thor
(coordinator) with the “Dishwasher”
award for stepping up and lending a
hand. Onya Thor.

Robyn (DoC) and Deirdre doing their bit for
quality control at Breakfast time. Two
thumbs up.

Care staff and
Hospitality staff
enjoying
‘Wacky
Wednesday’
Good onya guys

A WORD OF “THANKS” & NOTICES
This “word of thanks” comes from the Activities Coordinators and
goes to Alison Doull. Alison, whose lovely mum Marion resides
with us, stepped up when she heard about we Coordinators needing
some research and posters for recent events such as International
Nurses Day, Volunteers Week and Mothers Day. As we all know
there are never enough hours in the day to fully create or be
prepared, Alison came through with some amazing posters and
information that could be used on the displays. We really appreciate
you taking the time out of your day.

News from our Reception Ladies—Please note that there has been an increase in some of the costs from our
Hairdressers. If you have any queries, please come in a see the girls for more information.
Also a reminder from reception staff that on entering the facility at the moment due to the restrictions, you
MUST have proof of your recent flu vaccination, sign in and sign out when leaving. The signing in and out
process is Workplace Health and Safety regulations in case of an evacuation emergency, and staff can identify
who is in the facility other than residents and staff at that point in time. It would be greatly appreciated if you
could adhere to these requests.

CARINYA ART GROUP UPDATE
As you all may have gathered, the Art
Exhibition due to take place in April had to
sadly be postponed due to the COVID-19
pandemic. Our Art group has only just
recommenced but we are all still very keen to
show what we have been working on. Please
watch for the next update in the September
Newsletter. In the meantime our ‘resident
artist’ Deirdre has been hard at work creating
and has generously donated this beautiful
piece which you can now see displayed in our
reception area. Thank you Deirdre—love
your work.
Enclosed please find my donation for:
$5 $10 $20 $50 Other $ ...………………………….
Please make cheques payable to Carinya Home For The Aged
Name …………………………………………………………………………………………...
Address……………………………………………………………………………………….…
Email Address (optional)……………………………………………………………………….…
……….……………Postcode ………………Telephone…………………………………..

Carinya Home For The Aged, PO Box 522, Atherton 4883.

All donations
of $2 or more
are tax
deductible and
a receipt will be sent
to you.

PLEASE ENSURE THAT ALL CLOTHING AND OTHER ITEMS ARE LABELLED BEFORE ENTERING THE HOME.

