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Thanks for choosing E-Version
Thank-you to supporters of our quest to
reduce costs by choosing the
e-version of the Newsletter. If you too
would like to receive your Newsletter
this way, just send your name and email
address to:

Presidents Report
Hello Everyone,
The sudden shift to planning break-up parties,
putting up decorations and shopping, shopping,
shopping, gives a pretty strong indication that
Christmas is knocking at our doors. I’m sure it
won’t be long before the ringing sound of Christmas Carols are
resounding around Carinya, bringing with them precious memories of
Christmas’s past and hope for all those to come.
Even though this is meant to be a joyful season, Christmas can be a
challenging time for those who have lost their loved ones and for those
experiencing difficulties in their health and personal situations. Please
reach out to our wonderful staff and volunteers if you find yourself in
need of support. A caring word, a good listener, and a loving hug
(COVID style) can make such a difference.
My wish to you all, the Carinya family, residents, staff and supporters,
is for a very happy, safe and blessed Christmas and I hope that the
message of Christmas, peace and goodwill for all people across the
world will remain foremost in our minds as we celebrate this very
special time of the year.
Happy Christmas and a safe and fulfilling New Year.
Regards
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Herb enjoying a cool treat.
During the year we had our trolley
finished with the help of the Atherton
Men’s Shed. We’ve converted it for
Summer into an ice-cream trolley.

Dierdre is our ice-cream
Queen. Anna and Peter
being treated with an
ice-cream and a smile.

Chief Executive Officer—CEO
David Osborne
Hello all
Christmas is here once again and this year has disappeared in a flash. While many people would be happy to
see the back of 2020 with the challenges of a global pandemic, bushfires and floods, it is still important to
reflect on those times that remind us of what we should be thankful for.
During this year, Carinya has changed in how we deliver our care to our residents. A lot of this has been
necessary to ensure social distancing, hand hygiene and becoming “COVID-compliant”. This has been a
massive undertaking, and again reminds me of how resilient our Carinya Community is. Staff have had to
change or alter long held practices, families have had to adjust to how they remain connected with their loved
ones, and residents are also coming to grips with changes to how they interact with others. All things
considered, this has provided opportunities for some families to connect with hastily learnt technology, video
calls from different states and different countries giving joy to our residents, their loved one. Staff have dug
deep and taken on their new normal, compulsory flu vaccinations, temperature checking, and ensuring we are
all healthy and fit to work. Our residents have really come together, especially earlier in the year when there
was a lot of uncertainty of what was happening and visiting was restricted and is still limited, our residents
provided support to each other which was just so lovely to see.
Looking forward to a brighter 2021, Carinya will continue to be a busy place with the commencement of
building of our Wellness Centre early in the new year. This combined with ongoing improvements and
refurbishments ensures we are able to continue to offer top class facilities for residents, families and staff.
We have recently welcomed three key staff to our community, Sue Wealands as Clinical Nurse Consultant
from New South Wales (let’s not judge), Kylie Pons as Human Resources Co-Ordinator, and Rebecca
Borresen in our payroll and clinical administration area. Welcome to you and all other team members that
have recently joined us.
Can all people who drive vehicles onto the grounds please ensure you observe the speed limit of 10km
per hour inside our property. I have seen a couple of our residents who like to walk on our roads being
scared by cars travelling too fast for our shared areas. Please be aware and drive safely for our
residents’ sake.
As we start to head into summer and cyclone season, we are well in advance with our annual preparations to
ensure plans are in place and extra supplies are on hand to deal with the onset of a cyclone or the effects
thereof. Ideally, we will have plenty of rain to fill our local dams and damaging storms will be minimal.
Carinya recently held its Annual General Meeting where our annual report was presented and the Board
committee members were elected. The Board is as follows: Shaaron Linwood – President, Gerry Simon – Vice
-President, James Crompton – Treasurer, and Gordon Malcolm – Secretary. Other directors include Alan
Ryan, Carly Meyer, Shane Teahan, Peter Hodge, and Margaret Black. Our directors are volunteers and
contribute their time and expertise to ensure Carinya remains a sustainable organisation and most importantly
continues to provide quality care and compassion to our community members. Thank you to our Board
members and again to all our volunteers for their precious contributions of time.
This year has been hectic, unpredictable and frustrating but also rewarding and affirming that those of us that
make our community – residents, families and carers, volunteers, and staff members should be proud of how
we work together to provide a caring and safe environment for all to enjoy.
To leave you with a quote I found amusing: “I’ve reached an age where my train of thought often leaves the
station without me”. This could apply to a lot of people including myself and my beautiful children!
Merry Christmas and a safe and happy New Year to you and thank you being part of and supporting our
Carinya Community in 2020.
All the best
David Osborne

CEO
.

Director of Care—DoC
Robyn Brady
What a year 2020 has been, and it’s not quite over. We started out, easing into another
year with our hopes, dreams and things we need to do and then it changed to be a year
like no other.
The Carinya community made immediate changes to keep everyone safe and continues
to abide by those measures of—good hand hygiene practices, social distancing, cough etiquette, staying
away from the facility if feeling unwell and attending fever clinics or seeing the GP. The changes and the
impact on residents, families and staff cannot be underestimated. Providing care in a time of uncertainty
against an unknown virus creates its own level of anxiety among us all. The imperative for evidence-based
information at a time when there was very little, along with calm and consistent messaging from
Queensland’s Chief Health Officer (Dr Jeanette Young), and Carinya adhering to those Aged Care
Directives, has kept us all safe. As bodies of evidence started to emerge and were scientifically based, new
information came to hand and was able to be validated, this then provided a level of assurance COVID 19
was being managed.
The support from our community over this past year, where we have all had to rapidly adjust to a different
way of interacting, has been tremendous, and cannot be underestimated. From our Activities Officers
setting up Zoom and Facetime meetings between residents and their loved ones, to clinical staff Zooming
with our local GPs and consultants in Cairns. It showed distance does not have to be the barrier that it is
perceived to be when engaging with our colleagues. If anything, I feel as if 2020 has literally zoomed by.
While the Corona virus has taken centre stage, we continue to push forward with initiatives to provide and
improve the resident’s care and living environment. Even in these COVID times the upgrading of a
number of rooms in JCL has happened, along with landscaping of areas about the facility and ever-changing
plantings. As a result, the gardens have become a topic of conversation, so thank you to Markus for the
fruits of his labour. (Apology for the pun.)
A major focus has been on providing education to our staff and I’m delighted to report that a further three
carers completed their Bachelor in Nursing, another group of Registered Nurses completed an online course
in Clinical Management and Governance. This is in addition to our scheduled education programme. As
part of the Government’s commitment to improving Infection Prevention and Control practices in the
sector, our Clinical Coordinator; Claire Ayuyang is undertaking further study and is the lead role for
infection control at Carinya.
Carinya’s clinical management team is continuing to ensure our care is of the highest quality and meets the
Aged Care Quality and Safety Commission’s standards. We do this by monitoring and reviewing clinical
indicators, taking the appropriate action and re-evaluating those actions to see improvement. The clinical
indicators are reported to our Board, the Department of Health and are used as part of the accreditation
process.

I would like to take this opportunity to thank all the people that make up our Carinya Community and strive
to make it the best place it can be while allowing our residents – your loved ones’ – to be all that they can
be and to continue to lead remarkable lives. To all our volunteers, staff members, families and most
importantly to our residents.
Let us raise a glass and I wish you all a safe and Merry Christmas and here’s to a less hectic 2021 ….if that
is possible.

Cheers
Robyn Brady DOC

News from Hospitality Services Coordinator
Thor Bouttell
Hello again from the desk of the Hospitality Coordinator, the last report for 2020.
With all of the challenges that this year has thrown at us first and foremost our friend COVID-19, I am proud
to share with you that we once again passed our Food Safety audit with flying colours in October. For this
process, Carinya has engaged the services of “Food Hygiene Australia”. The visiting Auditor, who must be
approved by the Department of Health Qld., checks that Carinya is complying with their accredited Food
Safety Program, the Food Act 2006 and applicable Food Safety Standards. The process is to identify any
“non-compliance” or “opportunities for improvement” to assist Carinya with its continued improvement.
We worked closely with the auditor to ensure that we follow best practice under the Quality Standards, which
ultimately provides the best and safest of nutritional outcomes for our residents, your loved ones.
As documented in the report received from the Auditor, on finalising the process, it has been noted that
Carinya continues to work to an incredibly high standard. The auditor made comment that “This was a very
good audit result for the facility and reflects Thor’s and his staff’s dedication to food safety at the facility.”.
These were evidenced by observing good standards of hygiene, food handling practices, and staff knowledge.
Even though we have complied in previous years, the auditor’s comments were that this was a
much-improved audit and it was evident that the effort staff contributed, helped develop compliance in all
areas. I would like to take this opportunity to give a huge thank you to my staff who have gone above and
beyond to not only make this audit a success but in their continuing passion and motivation in the care and
service of our Residents.
I would also like to take this opportunity in wishing you all a very safe and happy Christmas, and simply a
better 2021.

Thor’s Fun Food Facts………………..
Christmas pudding
Christmas pudding was originally a soup made with raisins and wine! The precursor to the
Christmas pudding was a 14th-century porridge called
'frumenty' that was made of beef and mutton with raisins,
currants, prunes, wines and spices. By the 17th century,
the pudding as we know it today was widely eaten.

Regards
Thor Bouttell
Hospitality Services Coordinator

For any visitors to Carinya, you will have noticed the
gardens in a process of literally growing and developing. The
photo is of the garden between JCL and ECL. It has been a
“work in progress” as they all have been, and we thank
Markus for all his hard work and inspiration in putting it
together.

Volunteers Coordinator
Chris Bourke
As the holiday season approaches we reflect…..What a year it has been.!
COVID-19 altered everything here at Carinya. We were fortunate, that when
the restrictions allowed, many of our valuable volunteers chose to return. Of
course they followed all the good hygiene, flu vaccination and social distancing
regulations. With our resident’s movement restricted though most of this year,
it was invaluable to have our volunteers here enhancing our activities. Walking and talking with
residents playing games assisting in so many ways. The valuable work of our volunteers, giving
generously of their time and kindness, enriches the care we are proud of here at Carinya. After a very
challenging 2020, we are all looking forward to a fresh and exciting 2021. I would like to take this
opportunity to thank our volunteers for a job well done and wish them all a joyful festive season.

We would love to welcome you in 2021 ?
If you have time to spare and feel you would like give back, 2021 may be your year to shine and
become part of our Volunteering team and our Carinya Community.

Some of the fun things you could choose to become involved in are:
Assisting with Activities in all areas—Mini Golf, Bingo, Happy Hour
Assisting with Morning Teas
Assisting with Meal Times
Visiting, talking & walking & providing support on outings
We also give opportunity to those with a passion to share with our Residents
such as:
Musicians
Art or craft
Reading
External Activities

Leesa (Activities) with a
couple of our amazing
volunteers ready to pick
the winner on
Melbourne Cup Day

Please feel free to contact Carinya reception on 4091 2177 for information. You will enjoy the personal
rewards and self-satisfaction that comes with volunteering.

“A meaningful life is not being rich, being popular,
being highly educated or being perfect. It’s about
being real , being humble being able to share
ourselves and touch the lives of others.
Unknown

Chris Bourke
Volunteers Coordinator
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ACTIVITY COORDINATION TEAM

“around the grounds”
Well once again there is never a dull moment here in our
little Carinya Community. In the month of October we,
of course, celebrated “Oktoberfest”. The Men’s group
(left) did it in style with German beer and “wurst” snags
on the BBQ. We owe a “Thank you” to the great
volunteers who come in and host this activity and also to
Thor for help in sourcing the goodies for the day. In ECL Residents were
entertained by Chris (Activities) and other volunteers with some music also fitting
the theme of “Oktoberfest”.

In the month of November, we celebrated, in “Carinya” style, the Melbourne Cup. Thanks again to COVID,
it did have to be done a little more subdued than our normal Carinya “bash”. When we do something, we like
to do it BIG. The Residents, staff and volunteers, all got into the theme donning hats, fascinators even ties for
the gentlemen. The bubbles (champagne or softdrink of choice) flowed at lunchtime and in Walsh Court the
activities were with the horsey theme. ECL was treated to a beautiful display of some fineries that might be
seen at the track and then the antics began and ended with toilet paper. The Residents really got wrapped up
in the festivities, literally.
Volunteer Lynn with her
Mum Maree ready for the big
race.

Bryan ready to win
big.

Janice—the lady in red.

The lovely Maxine in the
“maxi” hat.

ACTIVITY COORDINATION TEAM

“around the grounds”
At the 11th hour of the 11th day of the 11th
month we all stood quiet to remember. As in
all Aged Care facilities there are very proud
Australians who celebrate this day and take the
opportunity to remember those who are no
longer with us. Again thanks to COVID things
had to be done a little differently. We were
able to stream a ceremony for the residents to
watch in the Activities Room.

Pat—a very proud
Aussie.
Caesar proudly reading the
Ode.

With the help of our amazing volunteers, Activities staff were
able to support some Residents on their first outing since the
pandemic hit earlier this year. All care was taken to follow all
regulated precautions and of course Morning Tea. We were
fortunate enough to have the use of the ECHO coaster bus as
needing to be social distancing even whilst getting to the park.
A wonderful morning was had by all.

ACTIVITY COORDINATION TEAM

“around the grounds”

I think Marge and Phillipa would agree, there is truly no better
therapy than a cuddle with our Flossy.

Elizabeth enjoying a video
chat with family.

Ron may disagree
enjoying puppy cuddles.
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Irene and Maria being
inspired during the art
session.

Also during the month of November we
celebrated NAIDOC week. The newest member
or our Activities team, Mark entertained
brilliantly on the didgeridoo. In the JCL
Activities room the sound echoed throughout the
facility and was enjoyed by all who attended the
mornings activity. Thanks Mark. We all have
our own talents and this is certainly yours.

Thanks to the previous
generous donation of our
mobile oven, on any day in
any of the units there may be
the smell of home made
goodies being baked. Above,
Di is hard at work making the
mixture and Margaret is doing
her bit for Quality Control and
taste testing.

FROM OUR ‘HOME’ TO YOURS—Residents
Introducing once again Don Pike. Don has been known as an
author, a poet and now the creator and motivator behind the
latest survey that was taken by those Residents of Carinya who chose to give
feedback to the board members and staff.
Over the recent months, a survey of Resident Satisfaction with Healthcare and
Service Delivery was conducted, on a one to one basis, with willing Residents
in the ECL and JCL areas. The results confirm Don’s own conviction
regarding the Healthcare and Services at Carinya. He has resided here for
more than 10 years, and enthusiastically promotes the excellence of Carinya’s
Staff and the services they provide. Survey results indicate that residents are
more than satisfied with the Healthcare and Service Delivery they receive in
ECL and JCL respectively.
97.5% and 100% of questions answered by residents in ECL and JCL,
respectively, were in the categories of ‘Agree’ and ‘Strongly Agree’. The
other categories presented were ‘Disagree ‘ and ‘Strongly Disagree’. There
were 8 questions in all. Don would like to thank all Staff, on behalf of the
Residents, for the quality of excellence he feels has been sustained over more than 10 years. Don states ‘It’s
not just the job that’s done, it’s the way that it’s done’.
Don had the opportunity to present these findings to the board at the August meeting. Don was accompanied
by Debbie (Activities) and gave a short presentation highlighting the overwhelming number of positive
responses that supported Don’s belief that the Residents are in receipt of the best quality of care and services.

ON THE ‘HOME’ FRONT—from the Staff

Again we would like to acknowledge the length of service for staff and say
“Thank You” (left to right) for their continued motivation and commitment.
Colleen Ryan – Laundry – 20yrs
Maria Kuipers – Carer – 15yrs
Connie English – Carer – 10yrs
Tanya Bailey – Hospitality Services – 15yrs
Eva Scholl – Hospitality Services – 15yrs
Not present – Brian Walmsley – Hospitality Services – 10yrs

A WORD OF “THANKS” & NOTICES
Residents were not only surprised but very grateful
when presented with this beautiful wall hanging
created by Kairi State School students. The students
also put together a video for the residents to watch
whilst being presented with the gift. We would very
much like to thank all involved in the project.

Another huge “Thank You” this issue goes to the
Atherton Lions club who ever so generously put
together a beautiful area for Residents to sit and
bird watch. We do have many Residents who
walk around the grounds enjoying the outdoors
and now with this wonderful birdfeeder and the
appropriate plants, it might just be enough to
attract some of our wildlife a little closer. A bench
seat was also provided to create a very relaxing
spot to be.

Resident & Family Meetings
Meetings are held to keep Residents, Families, and Visitors informed of upcoming activities, news about
Carinya itself, fundraising or for Residents’ ideas and suggestions to be heard. Meetings are held at the
following times, with the exception of Anzac Day & the Christmas public holiday.
JIM CHAPMAN LODGE (JCL) : Meetings are at 10am on the 1st Tuesday of every month, at the
Combined Birthday Morning Tea.
ENID COLLINS LODGE (ECL) : Meetings are at 10am on the 3rd Tuesday of every 2nd month.
KEVIN WADLEY LODGE (KWL): Meetings are no longer held but Residents and Family are still
encouraged to share suggestions or ideas for fundraising, activities, etc to ensure our continued
improvement of care.

Enclosed please find my donation for:
$5 $10 $20 $50 Other $ ...………………………….
Please make cheques payable to Carinya Home For The Aged
Name …………………………………………………………………………………………...
Address……………………………………………………………………………………….…
Email Address (optional)……………………………………………………………………….…
……….……………Postcode ………………Telephone…………………………………..

Carinya Home For The Aged, PO Box 522, Atherton 4883.

All donations
of $2 or more
are tax
deductible and
a receipt will be sent
to you.

PLEASE ENSURE THAT ALL CLOTHING AND OTHER ITEMS ARE LABELLED BEFORE ENTERING THE HOME.

